instructor: jacob craig
day/time: Tuesday & Thursday. 9:25am—10:40am. Maybank 208.
office hours: Monday & Wednesday: 2-5:30
contact @: craigjw1 AT cofc DOT edu

engl 334: technical writing
I. Course Overview
Writing, like reading, is a complicated literacy activity that is discussed and practiced in
a variety of ways throughout the English Department. In technical writing, the focus of
our study are those texts that shape how people decide and act in their daily lives.
Through the study and production of genres like including infographics, websites,
instructional videos, technical descriptions, technical definitions, and manuals, our
study of technical writing will focus on producing ethical and eloquent responses to
writing situations.
By the end of the course, students will be able to:
• plan and implement information
design based on issues of access
and accessibility
• practice effective techniques of
document design through the use
of color, font, image, and layout
• evaluate the usability of technical
genres (like websites and manuals)
and revise based on those usability
test results
• organize multiple sources of
information into a coherent and
eloquent text
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II. How to Succeed
The Shorthand:
1. Submit work on time
2. Come to class
3. Check your email
4. Stay caught up
5. Be mindful about what you’re contributing
6. Be intentional about what you’re submitting
Required Reading
• Solving Problems in Technical Communication. Eds.
Johndan Johnson-Eilola and Stuart A. Selber. (2013)
• PDFs provided in OAKS
Your projects and our discussions will be based solely on
our required reading. Thus, you are expected to come to
class ready to discuss the assigned reading. In other
words, you should be ready to answer the questions,
“What was last night’s reading about?” and “What did you
think was interesting/important about last night’s
reading?”
Feedback and Revision
This class relies heavily on feedback—mine and your peers’. As a result, your success
depends on your engagement with the feedback you’ve received. Through feedback,
you will receive clarification on approaches to completing projects, assessments as to
what is working—or not—in your writing, and familiarity with how your writing meets—
or fails to meet—writing conventions.
Required Technology
Given the nature of the course, you will be asked to use digital technologies to read
and write both in-class and out-of-class. I will not ask you to use software or a platform
that is not freely available on any machine—including those in the library.
That said, the use of digital technologies to complete our coursework does not give
you license to check your social media feeds or text. If you have not yet developed the
ability to remain attentive while your laptop is open, I recommend taking notes or
reading in print when possible.
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To complete the work of the class, I have a few technology recommendations:
• Make checking your email and OAKS a habit—This might mean connecting your
@g.cofc address to your phone or keeping an OAKS tab open in your browser.
• Familiarize yourself with OAKS—Take a moment to browse around the platform,
looking for how to do the following: posting to discussion boards; commenting on
discussion boards; using the calendar function; uploading assignments; accessing
feedback to assignments.
Technology Recommendations
PDFS: I highly recommend you download and annotate PDFs in one of the following
platforms: Apple’s Preview, Foxit, or Adobe’s Acobat.
How-To’s: Accompanying each assignment, I will provide a set of resources and, where
necessary, suggested platforms. Additionally when you have a tech problem, the best
thing you can do is Google your question first: for instance, How do I make columns in
Word?
Other tech: Aside from normal uses of technology to read, write, research, and take
notes, it is inappropriate to phub me and your peers during class. I understand the
pulls and draws of the internet well, but during class meetings, I expect you to be
engaged in what’s happening within our shared brick and mortar environment.
If your notifications are too hard to ignore, I recommend you set your machine to Do
Not Disturb for the hour and turn the vibrate function off on your phone.
Tech Support: Unfortunately, there’s not very much on our campus, so for this class, we
will be using low-bridge programs (easy to learn, free to use) that come with ample
support documentation from the technology developers. Likewise, anytime you have a
technology question, come see me. I’m more than happy to help troubleshoot.
Presence Policy
I will take attendance at each class meeting. Chronic failure to attend class will affect
your grade. Because all of our projects draw on information from in-class lectures, poor
attendance will also have a negative impact on any one of your project grades. More
than three absences (excused or unexcused) may result in your grade being lowered by
1/3 (B+ becomes a B, etc.). More than six absences may result in failing the course.
Accommodations will be made for students with valid and documented absences
(illness, death in the family, military duty, jury duty, religious holidays, official university
activities). I will also work with students who experience issues with dependent care.
Please see me as soon as possible if you foresee any of these issues so that we can
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plan on how best to keep you up-to-date with the course. Regardless of whether an
absence is excused or unexcused, students are responsible for getting class notes for
the days they miss and for keeping up with assignments.
Late Work
There are two kinds of assignments in this course: short-form (blog, share, projectbased, and workshop posts) and long-form (major projects).
For short-form posts, I accept late work only in rare cases and only if I’ve talked with
you about an extension. All due dates are listed in the course calendar. If you need an
extension, be in touch.
For long-form projects, I penalize late project 1/3 of a letter grade for each day late.
All due dates are listed in the course calendar. As is the case with short-form posts, if
you need an extension, be in touch.
Grade Scale

III. How We Will Write to Each Other
Our primary modes of communication
come in three channels: feedback on
discussion boards posts, feedback on
writing projects, and via email. So that we
can both be effective in these spaces, I
have some guidelines.
OAKS Discussion Board—To help explore
ideas presented in the course readings, you
will write and publish posts to the OAKS
discussion board. All of these short-form
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assignments are prompted; see the course calendar.
To engage the material in these ways, you’ll need to write at least 100 words:
about 4-5 sentences. If your post doesn’t meet the minimum criteria for length or
engage with the material as outlined above, I will not accept it.
Blog: In addressing these prompts, I am looking for three ways of engaging the
material. **Note: These criteria are adapted from Nathaniel Rivers’ and Kathleen
Blake Yancey’s thinking about what blogs should do.
1. a focused response on the reading and its elements
2. connections that relate your response to recent discussions, your current
coursework, something you might have read elsewhere [as long as you
help others see the relevance]
3. commentary rather than summary to make particular aspects of the
reading concrete through specific connections to your own experiences
and previous readings
Share: Provide an example relevant to concepts in the course. These require you
to locate and briefly analyze an example text.
Plan: Short posts relevant to one of your major projects. These posts are
designed to help you plan projects. These posts are involve giving and receiving
feedback on your writing in-process.
Feedback on Writing Projects—You will receive feedback from me and from your
peers on each of your major projects while in-process. Additionally, you then have the
option of submitting a revision after you’ve received a grade using the feedback you
have received from me and your peers. I will replace your previous grade with a new
grade only if your project has improved.
Email—As a rule, email is my preferred way of communicating with students. That said,
I will use email frequently to send announcements, to give reminders, and to touch
base about your work. If you have a question, I’ll answer it via email. I respond to
emails within 24 hours during the week and within 36 hours on the weekend.
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IV. Projects
Designing in Word | 25% | 2 designs & a 4-5
page rhetorical rationale
Microsoft Word—that infamous and
ubiquitous piece of software—is widely used
on college campuses: most often to draft
essays. Beyond inserting page numbers,
choosing fonts, giving feedback, and
generating citations, the range of functions in
this piece of software rarely get used.
Drawing on our recent study of color, font,
layout, and image, your task is to design a
plain text file for two different audiences, to
achieve two different goals. Accompanying
your designs, develop a rhetorical rationale
documenting your intentions for design.
***
Remediating for Print | 25% | 11-12 pages
A group project, your task is to take develop
the movie 13 into a piece of technical prose,
specifically a white paper—an authoritative
report or guide that informs readers
concisely about a complex issue and
presents the issuing body's philosophy on
the matter. Your white paper should targeting
a local audience (for example, the state
legislature, CofC administration, or the
student body), informing them on the white supremacist policies and practices that
have shaped our current culture. Within your individual groups, each member will be
assigned one of the following roles: project leader, writer, designer. While all of you
should be involved in each part of the project, each person will be ultimately
responsible for their part of the project.
***
Page !6 of !12

Showcasing Technical Writing | 25 % | 1 website with accompanying usability data and
a 1-2 page plan for re-design
Drawing on all of the texts produced in class thus far, your goal is to develop a
showcase of work for CofC students, answering the questions: 1. What is technical
writing? 2. What does it add to the study of language? If your audience is not located
in the English Department or the humanities, you may focus on a different subject of
study: for instance, business, policy, sociology, technology. After you have developed
your showcase, you will conduct a usability test of your website using one of the
following methods: think-aloud protocols, questionnaires, hallway testing, or expert
review. Include with your project the data from your usability test as well as a 1-2 page
plan for re-design based on the results of your usability testing.
***
Short-Form Writing Projects | 25% | length varies
In support of the major assignments, you will turn write and submit a variety of shortform texts. These will include OAKS discussion posts, proposals, responses, shares, and
workshop notes. As a rule, I grade these simply for completion and will only provide
feedback on these in order to clarify a concept.

VI. Policies and Supports
Writing Lab
I encourage you to take advantage of the Writing Lab in the Center for Student
Learning (Addlestone Library, first floor). Trained writing consultants can help with
writing for all courses; they offer one-to-one consultations that address everything from
brainstorming and developing ideas to crafting strong sentences and documenting
sources. For more information, please call 843.953.5635 or visit http://csl.cofc.edu/
labs/writing-lab/.
College of Charleston Honor Code and Academic Integrity
Lying, cheating, attempted cheating, and plagiarism are violations of our Honor Code
that, when identified, are investigated. Each incident will be examined to determine
the degree of deception involved.
Incidents where the instructor determines the student’s actions are related more to a
misunderstanding will handled by the instructor. A written intervention designed to
help prevent the student from repeating the error will be given to the student. The
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intervention, submitted by form and signed both by the instructor and the student, will
be forwarded to the Dean of Students and placed in the student’s file.
Cases of suspected academic dishonesty will be reported directly by the instructor and/
or others having knowledge of the incident to the Dean of Students. A student found
responsible by the Honor Board for academic dishonesty will receive a XF in the
course, indicating failure of the course due to academic dishonesty. This grade will
appear on the student’s transcript for two years after which the student may petition for
the X to be expunged. The student may also be placed on disciplinary probation,
suspended (temporary removal) or expelled (permanent removal) from the College by
the Honor Board.
Students should be aware that unauthorized collaboration—working together without
permission—is a form of cheating. Unless the instructor specifies that students can
work together on an assignment, quiz and/or test, no collaboration during the
completion of the assignment is permitted. Other forms of cheating include possessing
or using an unauthorized study aid (which could include accessing information via a cell
phone or computer), copying from others’ exams, fabricating data, and giving
unauthorized assistance.
Research conducted and/or papers written for other classes cannot be used in whole or
in part for any assignment in this class without obtaining prior permission from the
instructor.
Students can find the complete Honor Code and all related processes in the Student
Handbook at (http://studentaffairs.cofc.edu/honor-system/studenthandbook/
index.php)
Center for Disability Services/SNAP
This College abides by Section 504 of the Rehabilitation Act of 1973 and the
Americans with Disabilities Act. If you have a documented disability that may have
some impact on your work in this class and for which you may require
accommodations, please see an administrator at the Center of Disability Services/
SNAP, (843) 953-1431) or me so that such accommodation may be arranged.

VI. Course Calendar

***Tasks are listed under their due dates

***All readings and short-form assignments (blogs, shares, and plans) are due by the
start of class on its due date
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***All major projects are due by the end of the day (11:59) on its due date unless
otherwise noted
Tuesdays

Thursdays

1/9

1/11

Intro: What is technical writing?

Read: Ch. 1: “What Are the Boundaries, Artifacts,
and Identities of Technical Communication?” in
Problems in Technical Communication (PinTC)

1/16

1/18

Share: A piece of technical writing, discussing
how you encountered it and what role it plays in
professional, academic, civic, and/or everyday life.

Read: Bitzer’s “Rhetorical Situation” (PDF)

Read: Ch. 3: “How Can Technical Communicators
Fit into Contemporary Organizations?” (PinTC)

Blog: What does Bitzer’s model of writing? How
does it differ from models you have encountered
in the past? Of what value is Bitzer’s model to
technical writers?

1/23

1/25

Read: Ch. 14: “What Do Technical
Communicators Need to Know about
Genre?” (PinTC)

Read: Dobrin, Keller, and Weisser’s “Layout and
Design” (PDF)

Plan: What are text are you considering designing
Blog: Returning to the piece of technical writing
for your “Designing in Word” project? Who are
you submitted on 1/16, what does a consideration you designing for? What is the goal of each
of genre reveal about your text? How might a
design?
concept of genre be helpful to technical writers?
1/30

2/1

Read: White’s “Unity and Space” (PDF)

Read: White’s “The Seven Design
Components” (PDF)

2/6

2/8

Share: Offer an example of a print genre that
Read: Ch. 16: “What do Technical Communicators
makes effective use of 2 or more of White’s design Need to Know about Information
components. Discuss what effect these
Design?” (PinTC)
components have on the gestalt of the design—
what makes the design work.
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Tuesdays

Thursdays

2/13

2/15

Read: Dobrin, Keller, and Weisser’s “Visual
Rhetoric and Technical Communication” (PDF)

Read: Lankow, Ritchie, and Crooks’ “What Makes
a Good Infographic?” (PDF)

Submit: “Designing in Word”

Share: A good infographic, noting how it meets
Lankow, Ritchie, and Crooks’ criteria (utility,
soundness, and beauty). Additionally, note what
how another approach to information design—
chart, pictograph, line graph, table, line drawing,
or image—might be appropriate for redeveloping
the dataset being communicated through a
different visual.

2/20

2/22

Plan: Our next project will require three activities;
taking notes on a visual/aural text; collaborating
for an extended period of time; and learning a
new genre. How do you plan to approach each of
these activities? And what past experiences can
you draw from to help make sure you’ll be
successful?

Read: Ch. 18: “What Do Technical
Communicators Need to Know about Information
Collaboration?” (PinTC)
Watch (in class): 13

Watch (in class): 13
2/27

3/1

Read: Dobrin, Keller, and Weisser’s “Formal
Reports” (PDF)

Read: Ch. 15: “What Do Technical
Communicators Need to Know about
Writing?” (PinTC)

Plan (collab): What’s the focus of your group’s
white paper? Who is your audience? What’s your
goal? To help readers understand an issue, solve a
problem, or make a decision? What additional
research will you need to do?
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Tuesdays

Thursdays

3/6

3/8

Read: “White Paper” <https://
owl.english.purdue.edu/owl/owlprint/546/> &
“White Paper” <https://en.wikipedia.org/wiki/
White_paper> (Links)

Read: Tebeaux and Dragga’s “Achieving a
Readable Style” (PDF)

Read: “The Writing Lives of College
Students” (PDF)

Plan (collab): What work remains on your group’s
white paper? Who, primarily, is responsible for
that work? What is your group’s plan to insure that
works is completed?

3/13

3/15

Read: Ridolfo’s “Rhetorical Delivery as
Strategy” (PDF)

Submit: “Remediating for Print” w/ group
assessment and delivery plan (both completed inclass)

3/20

3/22

!

!

3/27

3/29

Read: Ch. 17: “What Do Technical
Communicators Need to Know about New
Media?” (PinTC)

Read: Dobrin, Keller, and Weisser’s “Websites and
Online Environments” (PDF)
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Tuesdays

Thursdays

4/3

4/5

Read: Ch. 10: “How Can Technical
Communicators Plan for Users?” (PinTC)

Read: Dobrin, Keller, and Weisser’s
“Usability” (PDF)

Plan: Propose how you will approach the
development of your showcase. What will your
website look like in terms of layout? What shape
will the organization of the site take? What
artifacts will you include? Exclude? What materials
will you create yourself? What materials will you
borrow from others?

Blog: What is usability? What do you know about
who will use your website: about your users/
audiences? When conducting usability tests, what
questions do you need answered about your
website?

4/10

4/12

Read: Pernice's "F-Shaped Pattern of Reading on
the Web: Misunderstood, But Still Relevant (Even
on Mobile)" & Nielsen's "Writing Style for Print vs.
Web"

Submit: a version of “Showcasing Technical
Writing”

4/17

4/19

|————-Usability Testing—————————|

Wrap-Up: Submit “Showcasing Technical Writing”
with usability test results & revision plan
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